The Acusis Customer Satisfaction Difference

The Acusis customer service team, account managers, and executives work with you and your team

to provide the highest customer satisfaction. We guarantee prompt, efficient service and support
of all your transcription needs, around the clock.

QACUSIS

HIGHER STANDARDS™

medical transcription services

The Executive Team monitors
broad trends and emerging
technologies, and shares our
insights with you so you can
incorporate transcription
innovations into your long-term
plans.

Your Account Manager is
your strategic partner, working
with you to ensure your
transcription service is aligned
with your business objectives.
Your account manager has

the experience and training to
help you leverage Acusis
capabilities and to add value
to your health information
management process.

Your Customer Service Team is
your quickest path for immediate
communication of a transcription
need. Always working toward

a resolution, the customer service
team is available to you 24 hours
a day, 7 days a week. When you
call (or email), you reach a human
being with a real name and an
email address—no automated
attendant!—and the team
member you get in touch with

is the owner of your request.

This person is your one-stop point
of contact to access all Acusis
team members. No request is too
large or small.

Focus groups are used to learn
more about emerging needs and to )
provide a forum for you to exchange

ideas with your peers from other
organizations. Acusis uses the
insights gained from these
sessions to add capabilities.

Your account manager monitors
the performance, turnaround time,
quality of your reports, and levels
of customer support we are
providing to create benefits and
control risks for your department.
This allows your account manager
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to consistently look for ways to
enhance our service offering to
you so your HIM department can
run smoothly.
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Your account manager can
help improve your workflow
by monitoring your current process
and making recommendations.
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You choose the communication
channels you prefer. Email is

common, but phone and a self-help

portal are available too.

Your queries are dealt with
instantly. To eliminate waiting
or call backs, your questions are
routed to any available customer
service team member—24/7.
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for asking.
Erin, let's
talk about what
you need first.

Yes, | can see
your screen

Your customer service
representative “owns” the
resolution of your request—you only
need to reach out to one person.

Responding to
these trends is going
to require process
improvements.

Your Acusis team integrates
input to develop innovative
solutions and share insights.

Monitoring the environment
reveals emerging trends, pending
regulatory changes, new mandates,
and technological innovations.
Acusis leadership evaluates trends
and helps you understand how you
Let's talk about will be affected.

how to make
things better for
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Mary.

Frequent on-site visits by
account managers allow them
to understand your evolving

' needs, advise on best practices,
Let me show

you how to and perfect integration.
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Erin next time. communicator.

Tracking your unique needs
impraoves your overall experience.
More experienced team members

< are always available to consult
N on different or unfamiliar topics.

Let's trace
it back to the
root cause.

Complex concerns require an
extra measure of analysis to
resolve. Your customer service
team is trained to identify the root
cause and initiate changes that
will reduce or eliminate that issue
in the future.
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To learn more, visit www.acusis.com or call 866.837.6158.



